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ABSTRACT
Within the framework of the study of cultivation, the present research
attempts to study the association between general TV consumption,
particular TV news, and fear of crime. The analysis considers narrative
transportation and system justification as psychological predictor
variables; in addition, sex, level of crime in the area of residence, and social
class as social covariates. Participants were 516 young (M = 20.5 years,
SD = 4.7) Costa Ricans. A hierarchical regression analysis (stepwise) was
conducted. Results indicated that people who experienced more narrative
transportation, less system justification, women, and low social class, have
higher levels of fear of crime. Results are discussed from the need to
expand the cultivation hypothesis of fear of crime.
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RESUMEN
En el marco de la teoría del cultivo, la presente investigación estudia
la asociación entre el consumo general de televisión, noticias televisivas
y el miedo al crimen. El análisis considera el transporte narrativo y la
justificación del sistema como variables predictoras psicológicas; además,
el sexo, el nivel de delincuencia en el área de residencia y la clase
social como covariables sociales. Los participantes fueron 516 jóvenes
costarricenses (M = 20.5 años, DE = 4.7). Se realizó un análisis de
regresión jerárquica (stepwise). Los resultados indican que las personas
que experimentaron más transporte narrativo, menos justificación del
sistema, las mujeres y la clase social baja tienen mayores niveles de miedo
al crimen. Se discuten los resultados a partir de la necesidad de ampliar la
hipótesis de cultivo del miedo al crimen.
Palabras clave
miedo al crimen; cultivo; transporte narrativo; justificación del sistema; clase
social.

The distance between fear of crime and objective
victimization is an international tendency. Within an
oversized perception of crime, people tend to increase and
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distort their real probabilities of becoming victims
of it (Wyant, 2008).
Crime in Costa Rica is one of the main
concerns of its inhabitants and the most
discussed and presented in the media. Nine out
of ten people think the country is threatened
by crime and nearly half think their immediate
environment is unsafe. However, the perception
of crime is greater than what actually happens.
The gap between the perceived likelihood of
being victim of a violent crime over the actual
probability is 2.1 times higher in the case of
property crime, 16.7 for physical violence and
11 times for emotional violence (García-Castro,
2012).
In Costa Rica, television is the most consumed
means of communication. Over 90% of the
population has a TV set at home (Instituto
Nacional de Estadística y Censos [INEC], 2011).
Its programming of shows is mainly composed
of foreign productions, fundamentally from the
United States or Latin American countries.
Sitcoms and newscasts are found within the
domestic production, being the latter the most
watched. In newscasts, crime news take most of
the airtime (Fonseca & Sandoval, 2005).
Recently, in international research, fear of
crime has received considerable attention from
social scientists who perceive the phenomenon
as a bigger problem than crime itself due to its
implications on the levels of anxiety, depression,
interpersonal distrust, welfare, and mental health
in the general population (Scarborough, LikeHaislip, Novak, Lucas, & Alarid, 2010).
Although an ongoing discussion exists on the
conceptualization and operationalization of fear
of crime, the literature recognizes its definition as
having a negative emotional reaction generated
by crime or symbols associated with it (Ferraro
& LaGrange, 1987; Karakus, McGarrell, &
Basibuyuk, 2010). Emotional responses are
connected to the situations and circumstances
that cause fear as well as the cognitive process
of crime perception, which can also cause fear
(Rountree & Land, 1996; Scarborough et al.,
2010).
The particular association between crime and
perceived victimization has been linked to media
2

consumption,especially watching TV . The main
approach that has focused on studying this
phenomenon is the so-called cultivation theory.
Cultivation theory
This approach indicates that regular exposure
to television influences the perception people
have about the world in which they live. It has
been found that people who watch more TV
are more likely to assume the version of reality
television shows. The way humans conceive
themselves, their biography, their immediate
society, or the world, is also influenced by how
time is spent, the roles assumed as well as the
images and stories offered in the media. Frequent
exposition to crime news affects how people
feel and perceive fear of crime (Kohm, WaidLindberg, Weinrath, O'Connor, & Dobbs, 2012;
Shanahan & Morgan, 2003).
Television is a system of messages that provides
patterns of images and repetitive stable ideologies
that are practically unavoidable. Exposure to
those images and ideologies affects the audience
that consumes them. The notion of ‘‘cultivation’’
comes from the metaphor that the greatest
impact of television materializes through the
repetition of images. Much of what people know,
or think they know, has not been personally
experienced; they know it through stories they
have heard. Television becomes one of the major
storytellers of our time (Shanahan & Morgan,
2003).
The impact television has in its audience is
not mechanical. The cognitive process, through
which cultivation works, happens to be complex.
Recently, the heuristic processing model has
attracted much attention from researchers to
explain this complexity (Riddle, 2010). Heuristic
availability or cognitive accessibility is a shortcut
people use, when employing information that
is easily accessible in memory, to judge the
frequency of events. Due to frequency and recent
exposure to vivid images, people who watch
great amounts of television will have television
constructs easily accessible in memory. They
will use them when estimating the frequency
of events they have previously watched in the
messages they have consumed (Shrum, 1996).
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Within the literature on cultivation theory,
empirical research has found a relationship
between television news consumption and being
less likely to withstand the fact of having a
neighbor with mental disabilities (Diefenbach &
West, 2007), having more willingness to accept
the use of DNA evidence to solve crimes (Brewer
& Law, 2010), having lower levels of trust
associated with higher risk perception (Salmi,
Smolej, & Kivivuori, 2007), having more ethnic
stereotypes (Lee, Bichard, Irey, Walt, & Carlson,
2009), perceiving the world as a threatening
place (Appel, 2008), and having more fatalistic
beliefs about cancer prevention (Niederdeppe,
Franklin, Goldstein, & Pribble, 2010).
Nevertheless, studies on the relationship
between TV news consumption and the
cultivation of fear of crime are not conclusive.
The relationship between watching crime news
and fear of crime is supported by several studies,
but the relationship between watching general
TV news or general TV and fear of crime is
less well-established (Doyle, 2006; Kohm et al.,
2012). For instance, it has been found that
regardless of crime rates, watching crime news
relates to an increase on fear and concern
about crime (Romer, Jamieson, & Aday, 2003).
Conversely, results also show that television news
affects what people consider to be important;
however, it does not cultivate fear (Gross & Aday,
2003). Recently, it has been found that people
who watch media that portray vivid violence
demonstrate higher violence perception (Riddle,
2010). The contradiction in the results clarifies
the need of a thorough study in the area.
The main results of cultivation theory have
been based on the assumption that the effect
of cultivation is the result of exposure to
television content in general, rather than the
effect of consumption of specific TV genres
(Morgan & Shanahan, 2010). However, the
cultivation effect theory should be linked to
different areas of social cognition. Therefore,
keeping this assumption does not reveal/expose
the particularities of cultivation in specific areas
of perception, evaluation or assessment of the
social world. In this sense authors like Eschholz,
Chiricos, and Gertz (2003) or Bilandzic and
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Buselle (2008), have focused on the study of the
role of specific genres in shaping worldviews of
audiences, including those linked to fear of crime.
Cultivation theory has experienced a
major shift towards psychological processes
in the last decades (Bilandzic & Busselle,
2008). Transportation theory proposes stronger
cultivation effects when the viewer gets
psychologically involved into the experience of
the TV show he or she is watching (Green &
Clark, 2012).
Narrative transportation theory
Narrative transportation stands for the
individual immersion in a content. The process
involves three basic psychological components:
attention, emotional implication, and cognitive
ability. When facing the news of a criminal
incident, individuals, at a first glance, respond
intentional and consciously attentive. Once the
individuals are aware, they have the opportunity
to dive into the narration. The emotional
implication entails the involvement of feelings
into those developed in the news´ story. As
individuals are transported into the narrative,
they make emotional connections with that
within the narrative. Finally, through images,
people use their imagination to create the scene,
the protagonist, and other characters involved
(Bilandzic & Busselle, 2008; Green & Brock,
2000).
Narrative transportation persuades the TV
viewer by reducing negative cognitive responses,
the realism of the experience, and strong
emotional responses. This leads to a lower
critical analysis of the arguments and less
negative thoughts when emotions are positive.
If emotional responses are negative, as it could
be in crime news, persuasion through solving
events becomes possible (Edson, 2004; van Laer,
de Ruyter, Visconti, & Wetzels, 2014).
In the Costa Rican context, it is persuaded
by means of televised police repression (Fonseca
& Sandoval, 2005). Some investigations point
out the association between fear of crime and
conservative attitudes (Holbert, Shah, & Kwak,
2004; Snyder et al., 2011). It is considered that
the association between narrative transportation,
fear of crime, and cultivation will in turn be
3
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linked to the degree of legitimacy of the status
quo. The system justification theory precisely
aims to study people’s tendency to legitimize the
status quo (Jost & Thompson, 2000).
System Justification Theory
The System Justification Theory has been
developed during the last two decades by
American social psychology, it has led to
numerous investigations and is well extended
within the academic community. It proposes that
people conceive the social system as necessary,
natural, fair, and inevitable (Jost, Federico, &
Napier, 2009; Napier, Thorisdottir, & Jost, 2010).
People defend the status quo because they
need to minimize uncertainty, maintain a shared
reality with others, and satisfy existential and
relational needs. It is a palliative role which
generates more self-esteem and psychological
well-being (Jost et al., 2009; Napier et al., 2010).
Human beings try to avoid fear because it is
an enormous psychic burden, which causes stress
and it can even be traumatic and an immobilizer
(Pennebaker & Stone, 2004). Traditionally, the
first source people use to deflect that feeling
is personal control (Presson & Benassi, 1996;
Kay, Gaucher, Napier, Callan, & Laurin, 2008).
The system justification theory states that people
defend the status quo to minimize uncertainty
and feel more control over their lives.
Fear of crime and cultivation: the role of
narrative transportation and system justification
Within the cultivation theory and the
prediction of fear of crime, this research attempts
to analyze the relationship between the amount
of TV and in particular TV news consumption. It
is considered necessary to extend the cultivation
hypothesis with new variables that may help
explaining the cultivation of fear in the general
population and that have not been, so far,
empirically associated with fear of crime such as
narrative transportation (Green & Brock, 2000;
Green & Clark, 2012) and beliefs about system
justification (Jost & Thompson, 2000).
Television news shows in general, and
crime news in particular, could make some
viewers experience narrative transportation and
system justification. The study of the role of
transportation and system justification within
4

cultivation framework could contribute to
understand the association between watching
television and fear of crime.
The association between cultivation, narrative
transportation and system justification this study
is interested in investigating, is not the product of
the specificity of Costa Rican television offer. It
is an interaction that can occur similarly in other
socio-cultural context(s).
The key feature of narrative transportation
is the sense of emotional immersion. This
condition facilitates persuasion regarding the
reality provided by crime news (Bilandzic &
Buselle, 2008, 2011) . As research on the
effect of emotions on cognitions has shown
(Fiske & Taylor, 2013), as well as research on
persuasion, particularly from the perspective of
the Elaboration Likehood Model (Petty, Priester,
& Briñol, 2002), the type of emotion or mood
presented at a given time defines the type of
evaluation, judgment or acceptance of reality.
In the case of narrative transportation, the
emotional immersion evoked by crime news
could be associated with negative emotions
linked to fear or anxiety about the crime, which
would facilitate the effect of cultivation.
In fact, the effect of cultivation is based on
continuous and extended exposure over time
to certain media representations of reality, the
presence of narrative transportation of emotional
response to such news could have a persuasive
effect consonant with the content of the news
by the uncritical adoption of a representation
of the social world, where violence or crime
predominates (Bilandzic & Buselle, 2008).
As Green and Brock (2000) state, an
immersive experience reduces the possibility of
a counter--argument, contributing to cognitive
activation of a heuristic process of availability and
accessibility (Shrum, 1996), taking as reference
the content offered by TV news. It must
be considered that the effect of cultivation,
promoted by narrative transportation, is a
cognitive automatic mechanism, which is neither
controlled nor conscious.
People have a natural need to control
the environment in which they live. The
perception of agency that events do not occur
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Fear of Crime and Cultivation Effect. Social and Psychological Predictors*

haphazardly is a basic social motivation (Fiske,
2004). By contrast, the perception of unpleasant
uncertainty will create an internal imbalance that
can be stressful. However, not all people have
enough control over themselves and their life
to appeal to inner motivations and seek outside
regulations sources that can replace the absence
of their personal control. It is then when dealing
with a situation that creates fear, such as crime
news do, that it becomes necessary to justify the
system in which people live.
Against the widespread generalized threat
caused by criminality, people may defend
the status quo since they need to minimize
the distress and anxiety that constant threat
provokes (Jost et al., 2009; Napier et al., 2010).
To study the association between narrative
transportation, system justification and fear of
crime in the framework of cultivation theory,
three covariates are considered relevant: gender,
social class and area of residence.
The study also seeks to make a deeper analysis
on the association of social variables, that, so
far, have reported an ambiguous relationship with
fear of crime like social class (Rader, Cossman, &
Porter, 2012), and level of crime in the area of
residence (Scarborough et al., 2010) and to test
relations that literature portrays as stable such as
gender (Schafer, Huebner, & Bynum, 2006).
It is known that those with higher fear of
crime (women and the elderly) are paradoxically
less likely to be victims, and this has been
conceptualized as the vulnerability perspective.
It suggests that fear is greater when the person
perceives itself in physical disadvantage against
threats, or when people acknowledge themselves
more susceptible to be victims of crime than other
groups (Scarborough et al., 2010; Wyant, 2008).
Especially in the case of sex, although women
are victims of crime to a lesser extent than
men, except in sex crimes, investigations report
higher fear levels of any type of crime in
women ( Schafer et al., 2006; United Nations
Development Program [UNDP], 2005). It is
argued that these results are due to the gender
disparity in the distribution of fear in general, and
the intense fear that women in particular suffer
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of being victims of sexual assault (Schafer et al.,
2006).
Literature on the relationship between social
class and fear of crime is inconsistent (Rader
et al., 2012). Overall, results show that lower
class members suffer higher levels of fear of
crime (McKee & Milner, 2000; Pantazis, 2000),
which can be explained by their propensity to
be in dangerous situations and have less material
resources to protect against threats (Pantazis,
2000).
In relation to the area of residence, research
has given greater importance to the individuals'
perception about the area where they live and
its structural conditions (Scarborough et al.,
2010; Wyant, 2008). Specifically about levels
of objective victimization or crime rates, it has
been noted that its relationship with fear of
crime is not linear, but it is mediated by factors
such as social cohesion and community disorder
perception (Abdullah , Hedayati, Bahauddian, &
Javad, 2012; Villarreal & Silva, 2006).
Thus, the hypotheses guiding this research
state that people who are going to possess higher
fear of crime (H1) are those that consume more
television in general and particular newscasts;
(H2) likewise, they report greater narrative
transportation in crime news (H3) less beliefs
linked to system justification just as (H4) lower
class people and women. Finally, (H5) a positive
association between the level of crime in the area
of residence and the fear of crime is anticipated.

Method
Design
A quantitative, correlational and cross-sectional
study was carried out.

Participants
Five hundred and sixteen young Costa Rican
students, of Costa Rica´s Metropolitan Area,
participated in the study. They had an average
age of M = 20.5 years (SD = 4.7), two hundred
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and forty eight (48 %) studied in the national
technical training system, and two hundred and
sixty eight (52 %) were taking general studies
at the University of Costa Rica. Two hundred
and seventy three (52.9 %) were women and two
hundred and forty three (47.1 %) were men. Two
hundred and sixty one belonged to lower social
class (50.5 %) and two hundred and fifty five
belonged to upper social class (49.5 %).
They filled out the questionnaire during class
hours with the presence of a researcher who
previously explained the research. They were
informed of the study´s objectives and it was
made clear that their participation was voluntary
and data processing anonymous.

Instruments
Data were collected through a paper selfadministered questionnaire that had an informed
consent as its first page. The following measures
were included:
Fear of crime. Measured using an adaptation
of the fear of crime scale by Ruiz (2007; Ruiz
& Turcios, 2009). The measure comprises four
items on the degree of fear of crime felt at home,
neighborhood, city and country. It assessed
personal fear of victimization. Each item had a
Likert scale with five options, ranging from 1 =
not at all to 5 = a lot. It presented an average
reliability of α = 0.75, as measured by Cronbach's
alpha coefficient. This is the dependent variable.
Narrative Transportation Scale.
Narrative
transportation was measured with a 16 item scale
of a rate response of 1 = does not apply at
all, and 5 = applies a lot. It was developed by
Green and Brock (2000) and adapted by the
authors for TV news reception. It measures the
degree of mental and emotional implication as
well as the attention given to crime news in
newscasts. It features items such as ''I imagined
myself at the news’ scene'' and ''I paid all my
attention to the news as I watched it.'' It obtained
a Cronbach's alpha coefficient of α = 0.76. This
in an independent variable.
The introductory question was ‘‘Think about
what happens when you see a news event in
6

newscasts. On a scale (from) 1-5, where 1 = not
applicable at all and 5 = applies a lot. How many
of these situations apply to you:’’
System Justification Scale. It is an 8-item scale
developed by Jost and Kay (2005) that measures
the degree to which people have an ideology
that legitimizes the economic differences and
justifies the economic system they live in. The
response scale ranges from 1 = strongly disagree
and 5 = strongly agree. It includes items such
as ''In general, society is fair.'' and '' In the Costa
Rican society everyone gets what they deserve.''
It obtained a Cronbach's alpha coefficient of α =
0.71. This in an independent variable.
The introductory question was ‘‘Here are a
series of sentences to know how you perceive the
society. On a scale from 1-5, where 1 = strongly
disagree and 5 = strongly agree, please mark with
an X the option that best meets your thinking’’
Weekly hours spent watching television and
newscasts. They were measured through a
weekly schedule table. The participant read
the instruction ‘‘Please, think of the number
of hours you spend watching TV during the
week. Now make a Schedule with the number
of hours watching television, scoring an X in
the corresponding hours’’ and they had to mark
the hours spent daily watching television and
newscasts. Subsequently, the hours were summed
up to obtain the total amount of weekly hours
consumed. Those are independent variables.
The use of measures involving cognitive
elaboration
for
the
participants
are
recommended to reduce inaccurate or biased
questions (Frey, Benesch, & Stutzer, 2007). The
measure used in this research comes from other
work done on the subject (Pérez & Torres, 2012).
Level of crime in the area of residence. Data
was collected in San José (capital) and San
Ramón- Alajuela, which are two locations in the
metropolitan area of Costa Rica characterized
by different levels of criminality according to
the County Safety Index (CSI) ( INEC, 2011;
UNDP, 2005). The CSI is composed by rates
of intentional homicide, robbery and theft, and
domestic violence in a range that varies from zero
to one. Lower values of the index correspond to
low security levels (less secure) and higher values
| Universitas Psychologica | V. 17 | No. 3 | 2018 |
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to higher security levels (safer). San José has a low
security level (0.28) and San Ramón has a high
security level (0.84) ( INEC, 2011; UNDP, 2005).
All people lived in the area where the data were
collected. This is a co-variable.
Social Class. Social class was measured
through the participants´ place of study.
Data was collected on two opposite places,
The National Learning Institute which brings
together young working class people who receive
technical training and The University of Costa
Rica, which is the main university in the country.
The interviewees in the University of Costa Rica
were first-year college students who did not work
and did not present socio-economic assistance
or scholarship. In order to contrast the place
of study, as a social class predictor, they were
asked about their parents’ educational level, and
an index of educational level was made. The
educational level of parents has been presented
as a reliable indicator of social class by reasons
of its incidence on beliefs, perceptions, lifestyle,
behavior, and coping psychological tendencies
among people (Stephens, Markus, & Townsend,
2007). The association between the place of
study and the parents’ educational level showed
a significant relationship (r = 0.28, p < 0.001).
This is a co-variable.

Analysis

Procedures

Table 1
Descriptive statistics, internal consistency
coefficients, and bivariate correlations between the
study´s variables

First, the battery of instruments were reviewed
by experts and analyzed through a series
of individual cognitive interviews (Collins,
2003; Smith-Castro & Molina, 2011). People
from the places of study were interviewed to
clarify concepts, correct questions, concepts or
misguided instructions. Second, a pilot test
was conducted with a sample of 150 students
to improve the questionnaire´s final version.
Students were contacted in their places of study
while they were receiving lessons. Answering
the questionnaire took approximately 25 minutes
and the data-gathering period lasted one month.

The whole analysis was conducted using SPSS
17. First, basic data cleaning was performed.
Second, basic descriptive analysis, of the
main study´s variables, were conducted. Third,
scales ´psychometric properties were assessed
via internal consistency coefficient Cronbach's
alpha. Then, variables´ simple correlations
through the Pearson correlation coefficient
were calculated. Finally, in order to estimate
the relative weight of predictor variables, in
explaining the variance of the degree of fear,
a hierarchical regression analysis (stepwise) in
three blocks was made. In the first block the
social variables: sex, crime levels in the area of
residence, and social class were simultaneously
entered. In the second block, media consumption
variables: amount of weekly hours spent in
television and newscasts consumption were
entered. In the third block, the psychological
variables: narrative transportation and system
justification were entered.

Results
Table 1 presents the correlation matrix of the
variables.

Note.**p < 0.01, *p < 0.05

The degree of fear was significantly associated
with sex (r = - 0.11, p < 0.01), social class (r = -
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0.13, p < 0.01), system justification (r = - 0.12,
p < 0.01), narrative transportation (r = 0.19, p
< 0.01), and weekly hours of news consumption
(r = 0.18, p < 0.05). Women and lowerclass people showed more fear, they had lower
system justification, felt more ''transportation'',
and consumed more weekly newscasts. Table 2
shows the summary of the hierarchical regression
(stepwise) results.
Table 2
Summary of hierarchical regression analysis for
degree of fear prediction

Note. R2 = 0.04 for Step 1 (p < 0.001). R2
= 0.05, ∆ R2 = 0.012 for Step 2 (p < 0.001).
R² = 0.08, ∆ R2 = 0.03 for Step 3 (p <
0.001). ***p ≤ 0.001, **p < 0.01, *p < 0.05.

From the social variables block, sex (β =
- 0.15, p < 0.001) and social class (β = 0.14, p < 0.01) contributed to the degree of
fear within a significant model F (3, 506) = 7
742, p < 0.001) explaining 4% of the variance.
The addition of the block concerning media
consumption variables, specifically number of
weekly hours of television (β = - 0.09, p < 0.05)
and newscasts consumption (β = 0.09, p < 0.05)
increased the percentage of explained variance
in a significant model F(5,504)= 5 942, p <
0.001, which explains 5% of the degree of fear
variance. Finally, the addition of the third block
with psychological variables showed that both
system justification (β = - 0.09, p < 0.05) and
narrative transportation (β = 0.15, p < 0.001)
increased the percentage of explained variance in
a significant model F(7,502)= 6 775, p < 0.001
which explains 8% of the degree of fear variance.
8

Discussion
Results showed that the number of hours spent
watching television and newscasts consumption
does not predict fear of crime while controlling
for psychological variables. In contrast, predictors
of fear of crime confirmed in this research
were: people who experienced more narrative
transportation, less system justification as
women, and low social class.
In social sciences, fear of crime has been
studied for more than five decades. Nevertheless,
its results are far from being conclusive or all
its relationships established (Khom et al., 2012).
There is little research outside the western
industrialized countries (Karakus et al., 2010),
and in general, researchers have recognized so far
the necessity to amplify and go deeper into the
subject (Scarborough et al., 2010).
The classical cultivation theory, which was
the first hypothesis, '' (H1) people who
consume more hours of television and newscasts
will present more fear of crime,'' was not
confirmed. The weekly hours of television
and newscast consumption modestly contribute
to the prediction of fear of crime and they
do not predict fear of crime when narrative
transportation and system justification are
introduced into the equation of regression model.
One of the main criticisms of cultivation theory
is its ambiguous empirical demonstration despite
its conceptual richness (Shanahan & Morgan,
2003).
With respect to television, it has been argued
that it becomes only one source of information
among the wide variety of the existent sources
(Gross & Aday, 2003). Nonetheless, what people
live and perceive as natural is what matters the
most in order to cause fear, although, not to
cause a widespread perception of threat. Gross
and Aday (2003) conclude that the amount of
television and TV news consumption causes a
widespread perception of threat but not directly
fear.
From other perspectives, it has been argued
that newscasts affect fear of crime when the news
´ contents are consistent with experience (Khom
et al., 2012). Television and newscasts would
| Universitas Psychologica | V. 17 | No. 3 | 2018 |
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reinforce what people live; however, it would
not replace it (Eschholz et al., 2003; Weitzer
& Kubrin, 2004). For this reason, this research
expanded the cultivation hypothesis, introducing
variables that have not been empirically tested
before such as narrative transportation (Green
& Brock, 2000), and system justification beliefs
(Jost & Thompson, 2000).
Recently, in the search for possible variables
that may affect the cultivation process ,
narrative transportation has been considered
as an opportunity to go deeper into the
effects that media exposure can have on the
individual (Bilandzic & Buselle, 2008, 2011).
The second hypothesis “(H2) those who report
more narrative transportation in crime news
experience greater fear of crime'' was supported
by the results, and it becomes the variable that
predicts higher fear of crime.
It seems that the narrative transportation
experience reinforces the selection of programs
and news that the individual chooses; especially,
through the process of transportation and the
increasing knowledge on a subject, facilitates the
understanding of the stories presented. A greater
feeling of narrative transportation will lead to
a higher probability of adopting the emotions
that the narration develops (Bilandzic & Buselle,
2008, 2011).
The cultivation process has a motivational
component that directs people to choose those
shows in which they experience higher levels
of transportation. The persuasion component
predicts that this tendency results in an intense
uncritical view of the story consumed, and
this guides the adoption of the portrayed
worldview, and to experience the emotions that
are transmitted (Bilandzic & Buselle, 2008,
2011).
Considering the uncritical view of reality
that can cause narrative transportation, the
relationship between fear of crime and beliefs on
system justification supports the third hypothesis:
“(H3) people with less beliefs on system
justification will present greater fear of crime'',
and it is innovative. The two variables are
theoretically supported by the cognitive and
emotional contribution that justifying the system
| Universitas Psychologica | V. 17 | No. 3 | 2018 |

give place to stability, balance, and decreasing
uncertainty (García-Castro, 2010; Jost et al.,
2004); however, until now, their relationship has
not been empirically shown.
A possible explanation for the decrease in the
fear of crime with system justification becomes
that people have a natural need to control
the environment in which they live (Fiske,
2004). When the environment appears more
threatening, system justification compensates the
psychological distress that the threat conveys.
It has been shown that system justification
contributes to create psychological well-being
(Rankin, Jost, & Wakslak, 2009).
The integration of narrative transportation
and system justification within the cultivation
process in predicting fear of crime could state
that a low system justification could be associated
with a low societal legitimation supported by
crime news that precisely indicate that the
government, for example, is deficient in solving
this problem. This also occurs when people are
prone to narrative transportation increase in the
context of watching news.
People with high narrative transportation will
be more easily persuaded by watching crime news
regarding the presence of a society permeated
by crime and supporting low system justification.
This could explain the association with fear of
crime and cultivation effect. These are possible
interpretations that must be further studied. A
line of research of great relevance opens.
In fear of crime research, system justification
may contribute to clarify the socio-cognitive and
ideological relations that occur in the person
who experiences fear. In addition, it goes deeper
into the psychological consequences that fear of
crime produces. Among the socio demographic
variables, the fourth hypothesis “(H4) lower class
people and women will present higher fear of
crime” was also supported. This result supports
the vulnerability perspective.
The incidence of gender is a consistent result
that numerous international studies pointed out
(Scarborough et al., 2010; Schafer et al., 2006).
Women´s perception about their vulnerability
produces higher levels of fear of crime, which
has implications in their daily lives as well as
9
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greater restrictions in the use of public space
(Vargas & Rosero, 2004). Moreover, they present
a preference for physically strong aggressive
couples to protect them (Snyder et al., 2011).
The result showing that the lower class is the
social sector with higher fear of crime contradicts
previous research in Costa Rica (Calderón, 2007:
UNDP, 2005); nevertheless, it reinforces results
of international research (McKee & Milner,
2000; Pantazis, 2000). This contradiction may be
due to the intensity of crime news in the media,
and the recent relevance that the subject has
taken in the country´s discourse.
The parallelism between the alternating
discourse about crime and the change in the
development model has been underlined in
other researches (Huhn, 2009). The subject of
insecurity, in the national discourse, has occupied
the void left by social security policies. This void
is intended to be covered by police security, which
places crime as one of the main keys to interpret
reality (Fonseca & Sandoval, 2005).
Television promotes a feeling of insecurity
among people who watch crime news. The
insecurity feeling not only comes from the raise of
criminal acts, but also from the increasing supply
of crime news in the media (Fonseca & Sandoval,
2005). These results indicate that it is precisely
the lower class who consumes more newscasts.
Increasing the subject of crime in the national
´s speech has entrenched upper class in their
private spaces using diverse security measures
(van Lidth & Schütte, 2010; Vargas & Rosero,
2004). This promotes a feeling of generalized
fear among people without material resources,
who cannot imitate the upper class, as they must
face the threat of crime with less containment
measures (Pantazis, 2000), and they also make
greater use of public spaces.
Finally, we found no support for the last
hypothesis'' (H5) crime rate in the area of
residence may predict fear of crime.'' The finding
that crime rate in the area of residence is not
related to fear of crime is consistent with results
of previous research findings, which suggest other
contextual variables such as social cohesion
or community disorganization as more relevant
variables to predict fear (Villarreal & Silva,
10

2006). This result supports the perspective that
other variables such as the psychological or social
variables are more relevant than crime rates
themselves.
The main limitations of the study are the
specific context of Costa Rica, a small country
in Central America. However, this limitation
could also be a stronghold if the country is
seen as a remarkable laboratory of research
on fear of crime. Another limitation is the
student sample. Young people have specific
characteristics of television consumption that
should not be generalizable to other populations.
For future research, it is necessary to
deepen in the relationship between narrative
transportation and system justification within the
cultivation process. The main contribution of
this paper is to extend the cultivation hypothesis
with new variables that may help explaining the
cultivation of fear in the general population. It
is a complex relationship that empirical research
has shown to be non-linear, and this research
relates it especially to narrative transportation
and beliefs about system justification. Certainly,
there is a need to go deeper into these
relationships in order to keep contributing in the
study of fear of crime cultivation.
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