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Este artículo analiza la sostenibilidad de las prácticas contables, tal como se denen en las resoluciones profesionales brasileñas,
desde

 

la

 

perspectiva

 

de

 

los

 

usuarios

 

de

 

la

 

contabilidad

 

y

 

de

 

quienes

 

la

 

ejercen.

 

La

 

matriz

 

institucional

 

evoluciona

 

con

 

el

 

tiempo,
transformando

 

las

 

dinámicas

 

sociales

 

y

 

económicas,

 

un

 

fenómeno

 

que

 

también

 

se

 

observa

 

en

 

el

 

ámbito

 

contable.

 

Regulada
inicialmente

 

en

 

1983

 

y

 

posteriormente

 

alineada

 

con

 

las

 

normas

 

internacionales

 

en

 

2010,

 

la

 

contabilidad

 

en

 

Brasil

 

ha

 

atravesado
importantes

 

transformaciones

 

legislativas

 

y

 

tecnológicas,

 

lo

 

que

 

ha

 

generado

 

nuevas

 

exigencias

 

para

 

los

 

profesionales

 

del

 

área.
A partir de las respuestas de 407 participantes a un cuestionario basado en la legislación brasileña que regula las actividades
contables, el análisis permitió identicar cinco componentes clave valorados por los encuestados: funciones de reporte, estratégicas,
estructurales, patrimoniales y tributarias. Los resultados evidencian que la información contable sigue siendo fundamental para la
toma

 

de

 

decisiones

 

en

 

el

 

ámbito

 

organizacional,

 

lo

 

que

 

reeja

 

la

 

valoración

 

positiva

 

de

 

la

 

actual

 

matriz

 

institucional.

 

No

 

obstante,
para fortalecer el papel estratégico de la contabilidad, es necesario replantear la formación y actualización profesional. En este
sentido,

 

la

 

sostenibilidad

 

de

 

las

 

actividades

 

contables

 

depende

 

de

 

un

 

proceso

 

continuo

 

de

 

aprendizaje

 

y

 

desarrollo

 

de

 

competencias
orientadas

 

a

 

apoyar

 

la

 

gestión

 

organizacional.
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Este artigo analisa a sustentabilidade das práticas contábeis, conforme descritas em resoluções brasileiras, a partir das perspectivas de

 

usuários

 

e

 

prossionais da contabilidade. A matriz institucional se transforma ao longo do tempo, alterando as dinâmicas da
sociedade

 

—fenômeno também observado na contabilidade, campo regulamentado em 1983 e que, posteriormente, incorporou
normas

 

internacionais em 2010, entre outros avanços legislativos e tecnológicos. Desde então, novas demandas surgiram para as
atividades

 

dos

 

prossionais

 

contábeis.

 

A

 

amostra

 

do

 

estudo

 

foi

 

composta

 

por

 

407

 

respondentes

 

de

 

um

 

questionário

 

cujas

 

perguntas
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Abstract:

Resumen:

is article  examines  the sustainability  of accounting  practices,  as listed in Brazilian  resolutions,  from the perspectives  of 
accounting  users  and  accountants.  e institutional  matrix  changes  over  time,  altering  the  dynamics  of society.  is 
phenomenon is also observed in accounting, a eld that was regulated in 1983 and subsequently incorporated international 
standards in 2010, among other legislative and technological  developments.  Since then, new demands have emerged for the 
activities of accounting professionals. e sample consisted of 407 questionnaire respondents, and the questions were based 
on Brazilian  legislation  that outlines accounting  activities.  e response  analysis allowed for the identication of ve main 
components  valued by the respondents:  reporting, strategic, structural, equity, and tax activities. e survey results indicate 
that accounting  information  is important  for the decision- making  process  at the organisational  management  level.  is 
means  the  current  accounting  institutional  matrix  is valued  by the  respondents.  For  them  to engage  in more  strategic 
decision- making,  it is necessary  to consider  a new  professional  training  perspective.   erefore,  the  sustainability  of 
accounting  activities  requires continuous  training and updating,  with a focus on enhancing  skills to support organisational 
management.
Keywords: Sustainability, Accounting Activities, Accounting Professional, Institutional Changes, Institutional Matrix.
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se basearam na legislação brasileira que dene as atividades contábeis. A análise das respostas permitiu identicar cinco principais
componentes valorizados pelos participantes: atividades de reporte, estratégicas, estruturais, patrimoniais e scais. Os resultados
indicam que as informações contábeis são relevantes para o processo de tomada de decisão no nível gerencial das organizações, o que
demonstra que a atual matriz institucional da contabilidade é valorizada pelos respondentes. Para que possam atuar de forma mais
estratégica, é necessário adotar uma nova perspectiva de formação prossional. Assim, a sustentabilidade das atividades contábeis
requer capacitação e atualização contínuas, com foco no aprimoramento de competências que deem suporte à gestão organizacional.
Palavras-chave: sustentabilidade, atividades contábeis, prossional contábil, mudanças institucionais, matriz institucional.

Introduction

e training of accounting professionals occurs through the institutional matrix to which they belong
(Hamilton, 2013). e institutional matrix is altered by events such as globalisation (Annisette & Trivedi,
2013), corporate crises and scandals (Humphrey, 2005), growth in world trade and industrial rivalry
(Gendron et al., 2006), the engagement of actors capable of inuencing the thoughts and behaviours of
the dominant group (Seo & Creed, 2002), an organisational governance structure (Kuhlman, 2013), new
accounting legislation (Guerreiro et al., 2015; Lantto, 2014), and the emergence of new technologies, among
other aspects promoted by the economic and social context. On the other hand, society increasingly demands
transparency from organisations, demanding information that demonstrates social and environmental
sustainability (Michelon et al., 2021). is causes changes in the regulatory system and professional
accounting practices (Brouard et al., 2017; Santos et al., 2019). All this requires a new approach that goes
far beyond traditional accounting records, creating opportunities for these professionals to act as business
consultants (Howieson et al., 2014). In other words, the accounting profession must continually evolve in
response to institutional changes for sustainability, which necessitates the development of new rules.

Formal institutional changes require adjustments in the activities carried out (Brouard et al., 2017; Santos
et al., 2019) and for accounting professionals to remain up-to-date (American Institute of Certied Public
Accountants [AICPA], 2011; Hamilton, 2013). On the other hand, these updates enable professionals to
establish new informal institutions, recognised for their respective practices and service provision. us,
as these services make up the portfolio of accounting activities, the possibility arises of expansion and
effectiveness of their activities beyond traditional accounting, which is already formally institutionalised
(Annisette & Trivedi, 2013; Brouard et al., 2017; Goretzki et al., 2013; Santos et al., 2019; Zhang et al.,
2020). erefore, the accounting profession must continually adapt to institutional changes to ensure its own
sustainability.

In this sense, although the prerogatives of the accounting profession in Brazil have remained the same
since 1983 (Conselho Federal de Contabilidade [CFC], 1983), and following the standard accounting
routines (Durocher et al., 2007), formal institutions have changed with the implementation of international
accounting standards, for example, which requires updating accounting practices. Following the process of
institutional change, accounting professionals must incorporate these changes to remain involved and work
with organisations, primarily as business partners, participating in organisational management (Goretzki
et al., 2013). is approach aligns with market demand for their activities, promoting their sustainability.
For example, the bookkeeping service, a classic accountant’s activity characterised by routine tasks such as
record-keeping, data entry, and report preparation (Järvinen, 2009), should be replaced by a professional who
actively participates in the organisation’s decision-making process (Goretzki et al., 2013). Furthermore, this
professional must be able to guide the organisation’s behaviour to improve the practices and performance
about which these organisations disclose information, especially about social and environmental issues
(Michelon et al., 2021).

erefore, based on the premise that formal institutions change over time, affecting professional practices,
this study identied the main components of the accounting profession’s activities as valued by accountants
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and accounting users. us, this research identies the value of the accounting activities listed in Resolution 
560 (CFC, 1983), based on the importance attributed by accounting users and accountants. e research was 
conducted using a questionnaire that asked respondents to indicate the degree of importance they attributed 
to the activities performed by accounting professionals, as outlined in Article 3 of Resolution 560 (CFC, 
1983). To analyse the responses of the 407 respondents, we employed the technique of identifying main 
components, which groups the responses according to the importance attributed to each question in the 
questionnaire.

e results indicated ve main components of sustainability in accounting activities, valued by the 
respondents comprising the sample: a) reporting activities, such as reports resulting from accounting 
operations; b) strategic activities, comprising activities related to the analyses performed by the accountant 
and related to strategic planning; c) structural activities, i.e., activities related to the organisation’s equity 
structure and internal controls; d) equity activities, including activities related to the organisation’s equity; 
e) tax activities, comprising activities related mainly to social charges and taxes. e rst two focused 
on management and organisational strategies related to the participatory accountant in the organisation’s 
decision-making process, which denotes the changes caused by the institutional matrix. e last three are 
related to more routine accounting issues, aligning with the traditional accountant stereotype and being more 
closely tied to formal accounting rules. e activities carried out by accounting must meet the needs of its 
users, which evolve in response to changes in the established institutional matrix, thereby setting the dynamics 
of the environment (Brouard et al., 2017; Ishola et al., 2018). In addition, the profession updating and 
valorisation involve collaborative interactions between accounting professionals, academics, and accounting 
users (Berry & Routon, 2020). is article presents a literature review on the activities and institutional 
evolution of sustainability in accounting, including methodological procedures, results, discussions, nal 
considerations, and references.

Literature Review on Activities and Changes in the Accounting System:
Challenges and Opportunities

e economic result of a society is related to its respective institutional matrix (North, 1990). e 
institutional matrix is congured by rules established from two perspectives: formal and informal (Macagnan, 
2013; North, 1990). Formal rules are set by control organisations, which create laws, standards, and other 
regulations. For example, Resolution 560 of the Federal Accounting Council (CFC, 1983) regulates the 
activities of accounting professionals. On the other hand, the quality of the institutional matrix is also related 
to the effectiveness of informal rules, as expressed in the conduct of a collective, in the practical activities 
of professionals, and in other behaviours of a given society. Informal rules in the accounting environment 
are observed by the practices of accounting professionals, who interpret and apply formal rules. While the 
practices of accounting professionals identify informal rules, formal rules are established by oversight bodies.

It is important to highlight that the institutional matrix is not static, as it changes over time. is means that 
it is not enough to simply establish new accounting standards. ese standards must be adopted by accounting 
professionals. e process of change occurs through different stages. e rst stage would be homogenisation, 
in which the accountant would adjust their behaviour in performing their activities according to their 
category. e second stage would be evolution, in which the rst steps are taken into unknown territories. 
Finally, the third stage would be reform, in which a signicant transguration towards the new would occur 
(Hanson, 2001). However, for change to occur, it is necessary to adopt procedures that are consistent and 
coherent with professional needs, as accounting continues to address organisational problems that it initially 
developed (DiMaggio & Powell, 1991; Meyer & Rowan, 1977). In addition, beliefs, cultural systems, and 
rules provide meaning to interpret evolutionary actions (Lawrence & Shadnam, 2008). e evolution of the
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accounting profession and activities needs to maintain historical knowledge, while incorporating learning
for transformation and changes in institutionalisation (DiMaggio & Powell, 1991; Hanson, 2001; Meyer
& Rowan, 1977; Scott, 1991) to promote its sustainability. Institutions make evolution understandable
and actions for change meaningful. Institutions inuence professional actions and structure (Lawrence &
Shadnam, 2008). In other words, institutions in the accounting eld have evolved over the centuries, keeping
pace with market demands.

Decree-Law 9,245 (Brazil, 1946) established the duties of accounting professionals in Brazil. Based on
these duties, Resolution 560 of the CFC (1983) regulated the accounting profession in Brazil. Article 25 of
such a Decree-Law considered that technical accounting work involved:

a) organisation and provision of general accounting services; b) keeping of mandatory accounting books and all necessary
accounting records, and preparation of the respective balance sheets and nancial statements; and c) judicial or extrajudicial
expert assessments, review of balance sheets and general accounts, verication of assets, permanent or periodic review of
records, judicial or extrajudicial regulation of general and common damages, assistance to the Supervisory Boards of public
limited companies, and any other technical duties conferred by law on accounting professionals. (Brazil, 1946)

e CFC was established by Decree-Law 9245 (Brazil, 1946) as a regulatory and supervisory body for the
accounting profession. rough Resolution 560, the technical work dened by the Decree-Law was divided
into 48 specic professional prerogatives of accounting and 19 activities shared with other professions (CFC,
1983).

e activities of the accounting profession establish minimum routines and standards for accounting
processes (Durocher et al., 2007), which must be incorporated and identied through the practices of
the respective professionals. However, there may be institutionalisation of new functions or adaptations
to existing accounting activities, especially those related to managerial roles that transform accounting
professionals into business partners (Goretzki et al., 2013).

In this regard, technological advances and the growth of organisations are transforming the demand for
accountants’ activities (Santos et al., 2019) from an operational to a management perspective, with a need
for accountants with management experience (Hadid & Al-Sayed, 2021; Oyewo, 2020). In other words,
the accountant, characterised by routine work such as records, data entry, reconciliations, and reporting
(Järvinen, 2009), is being replaced by a more managerial accountant who participates in the management
of the organisation (Goretzki et al., 2013), with a shi toward business (Granlund & Lukka, 1998). e
accountant is a knowledge worker and business consultant (Howieson et al., 2014). From this perspective,
it is necessary for accountants not only to meet shareholders’ expectations but also to consider sustainability
issues (Rodrigues & Picard, 2022). us, not only are the activities inherent to the profession altered by
institutional changes, but perceptions of the accountant’s prole are also not static and can change over time
(Caglio et al., 2019).

Operational accounting activities will remain fundamental, but information technology has enabled
systems that perform them quickly and efficiently. On the other hand, accounting professionals would need
to develop strategic activities to analyse this information and effectively communicate with and support their
respective users. On the other hand, Resolution 560 (CFC, 1983) would guide accounting professionals
in performing their operational activities at a secondary level. is would limit the professional’s action, as
companies would require an action to support a core activity of the organisation, demonstrating institutional
change. e accountant would need to change their accounting practices through a formative change or
retraining, breaking with the traditional number-processing mentality to assume a participatory role in
developing organisational strategies and operations (Howieson et al., 2014; Spanyi, 2006; omson, 2009).
Even small and medium-sized organisations, which typically outsource accounting activities, are seeking not
only regular and routine accounting services but also guidance that enables them to analyse their business—
an analysis that portrays the company’s position, allowing them to devise a strategy that leads to its growth.
Technical accounting advice can assist in the process of disseminating accounting content and practices,
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allowing participants to become more managerially and strategically involved in the business environment.
(Hadid & Al-Sayed, 2021; Zandi et al., 2019).

Among the professional accounting activities, there are several accounting operations such as accounting 
records, cost, and management accounting practices, practices to support the organisational decision-making 
process, tax rules knowledge, audit practices, and communication results ways, among others (Granlund & 
Lukka, 1998; Hicks et al., 2007; Howieson et al., 2014). All activities are inserted in a business organisation’s 
environment and a country’s cultural or globalised context, where organisations operate (Annisette & 
Trivedi, 2013; Goretzki et al., 2013). In other words, accounting professionals must act in accordance with 
the formal rules that govern the institutional matrix in which they operate.

Accounting activities are broad; however, the professional’s work may be concentrated in some areas (Hicks 
et al., 2007). If you are a liberal professional with an accounting rm, you must perform certain activities, 
usually aimed at small and medium-sized organisations. If you are an accountant of a single organisation 
or a holding company, your activities will be directed to the organisation or holding business. On the 
other hand, if the professional pursues an auditing career, working in an audit organisation, their activities 
will be directed towards auditing nancial statements and/or consulting. Alternatively, if the professional 
acts as an internal auditor, their activities are directed towards operations and internal organisational 
controls, more specically (Bowles et al., 2020; Brennan & Kirwan, 2015). It is also worth noting that the 
accounting profession is vulnerable to disruptions through automation, given the incremental and disruptive 
technological innovations and altered business models (Al-Htaybat et al., 2018; Berry & Routon, 2020; 
Bowles et al., 2020; Tongur & Engwall, 2014; Zhang et al., 2020). is requires the accounting professional 
to adopt a behaviour adjusted to this reality, contributing in another way to the organisation’s success.

us, through their activities, accounting professionals need to create relevance and value to maintain 
and build a sustainable future for the profession. From this perspective, the accounting professional should 
incorporate, in technical skills, competencies aimed at a problem-solving, creative, and communicative prole 
(Chartered Accountants [CA ANZ], 2017). So, this professional should develop more generic skills, such 
as leadership, communication, critical thinking, problem-solving, and managerial roles (Howieson et al., 
2014). In addition, activities should be focused not only on the accounting eld but also on the organisation’s 
management more broadly, including knowledge in nance, management, information technology, and 
sustainability (Barth, 2018; Berry & Routon, 2020; Hiramatsu, 2018; Kaplan, 2011; Rodrigues & Picard, 
2022). ese competencies, which permeate all professional activities, are for success in the future, which has 
as a backdrop, globalisation, incremental, disruptive, and demographic technological changes (Al-Htaybat et 
al., 2018; Bowles et al., 2020; CA ANZ, 2017; Santos et al., 2019; Zhang et al., 2020).

Shis in the accountant’s role to a consultant or advisory role require greater skills in dealing with 
uncertainty (Howieson et al., 2014). is view regards professional development in accounting as a process of 
continuing education that emphasises “learning how to learn” in response to environmental changes and the 
resulting needs of the profession (Howieson et al., 2014; Martendal et al., 2020; Watson, 2006). Continuing 
education, which may or may not be formal, will also depend on the professional learning environment (Hicks 
et al., 2007). For accounting professionals, hands-on learning is quite common (Marsick & Watkins, 2001). 
Learning, through any method, is a competitive advantage for professionals and organisations (Al-Htaybat 
et al., 2018; Eddy et al., 2006; Hicks et al., 2007). e need for constant updating gained relevance with 
the adoption of the so-called International Financial Reporting Standards (IFRS). According to Doan et al.
(2020), the qualications and skills of accounting teams are the most impacted by the adoption of IFRS.

Brazilian legislation groups professional accounting activities into three broad categories (CFC, 1983).
is research can conrm, expand, or completely revise these categories. e main components may reect 
the professional prole expected today, given the constant changes in context (Brennan & Kirwan, 2015; 
Goretzki et al., 2013; Howieson et al., 2014).
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Research Design

e research was conducted through a survey, with the questionnaire application supporting the principal
component analysis (PCA) and meeting the research objective. e population consists of professionals
who work in organisations, whether business-related or not, and have at least one year of experience. We
adopted this criterion to capture the professional’s perception with minimum experience and reection on
accounting products. We selected two respondent groups for the survey because they are primary accounting
stakeholders: professionals who work in accounting for companies or in accounting offices (referred to as
professionals) and professionals who use accounting to develop their activities (referred to as users). e
professionals and users chosen for accessibility were the owners, directors, managers, supervisors, analysts,
and assistants, as shown in Table 1. All of them are from the metropolitan region of the Brazilian state capital.

e survey research questionnaire consisted of two parts: the rst aimed to collect respondents’
demographic information, and the second sought to assess the degree to which the activities conducted by
accounting professionals were attributed. Respondents provided their demographic details using multiple-
choice questions. To determine the degree of importance respondents attributed to the activities performed
by accounting professionals, we used the attributions provided in Article 3 of Resolution 560 on professional
prerogatives (CFC, 1983).

For content validation, we submitted the questionnaire to two specialists, PhDs in accounting.
Additionally, we introduced a questionnaire to evaluate the experience of 30 students in an undergraduate
Accounting Sciences course at the university. e analysts read and discussed each activity listed in the
correct wording and terms. Aer the validation and evaluation processes, 48 accounting professional-specic
prerogatives were identied, and some were grouped, resulting in 30 activities for evaluation. For each activity,
the respondent assigned a value using a 7-point Likert scale, ranging from 1 (least important) to 7 (most
important).

We collected evidence from the Microso Forms tool. We sent the questionnaire in two stages, rst to
users and later to accounting professionals. From users, 314 responses were returned, and from professionals,
193 responses were received, resulting in a total of 507 responses and 15,182 observations. Subsequently,
when submitting the answers to the validation procedures for the PCA, the sample size was reduced to 162
professionals and 245 accounting users, primarily due to a lack of responses for most activities, resulting in
407 valid answers. e resulting sample is a convenience sample, given the challenges of gathering evidence
for a study of this nature.

We automatically generated two spreadsheets, exported to Excel, at the end of the two evidence collection
stages. Each worksheet contained data on the respondent’s groups, users, and professionals. We manually
generated a third one from these two spreadsheets, including a column to identify the respondents’ group.
en, we had data related to position, gender, experience time, and the score for each of the 30 activities
performed by accounting.

We imported the spreadsheet with the unied data into the EViews soware version 9.5. Initially, we
analysed the data regarding the existence of missing values. e question related to the stock or shares of
book value had ten missing values, representing 2.0 % of the sample for this question. e question balance
sheet consolidation-related had eleven missing values, which is 2.2 %. e question balance sheet, activities
related to taxes and ancillary obligations, and internal control performance evaluation had one missing value
each. We did not eliminate missing values because they did not exceed 10 % of the sample (Hair et al., 2009).
Finally, for the PCA, Stevens (1986) recommends a case-to-variable ratio of 5:1 to ensure a reliable analysis
procedure. In this research, a ratio of 14:1 was achieved.

e next step of the PCA was to assess the suitability of professional accounting activities for the analysis.
is assessment was performed using Kaiser’s sample suitability measure and Barlett’s test (Lattin et al., 2011).
e Kaiser sample suitability measure assesses suitability by comparing the paired and partial correlation
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coefficient and assigns values between zero and one, with an acceptable minimum of 0.5 (Cortina, 1993; 
Figueiredo Filho & Silva Junior, 2010; Hair et al., 2009; Kaiser, 1968, 1974). Bartlett’s test is used to 
determine whether the variances of the variables are homogeneous (Box, 1953; Hair et al., 2009; Lattin et 
al., 2011).

Finally, we performed PCA and validation tests on the composite components extracted for the accounting 
profession activities group. Initially, we elaborated the components graph to dene the number of composite 
components suitable for the study. Each line was analysed to determine each component’s activity according 
to the most strongly associated variables. e PCA organises the uncorrelated composite components based 
on their decreasing variance, with the rst component being the one with the highest variance and the last 
with the lowest variance (Abdi, 2003; Lattin et al., 2011; Kim & Mueller, 1978; Williams et al., 2010). is 
analysis reduced the activities by grouping and maintaining the possibility of identifying the type of activity 
to which each one refers. At the same time, it illustrated the variance and did not change the original variables 
(Lattin et al., 2011; Williams et al., 2010).

Kaiser’s statistics validated the extraction of the principal components, presenting at least 0.5 values, and 
Cronbach’s Alpha was validated, yielding values of at least 0.7, considered acceptable for exploratory studies 
(Cronbach, 1951; Figueiredo Filho e Silva Junior, 2010; Hair et al., 2009; Kaiser, 1968, 1974). For Cortina 
(1993) and Kaiser (1968), Cronbach’s Alpha and the Kaiser measure eigenvalue must be directly related, 
indicating the same decision.

Results and Discussions

is topic presents the research results and discussions with the reviewed literature. e results are subdivided 
into respondents’ demographic information, descriptive statistics of professional accounting activities, and 
PCAs that form the factors derived from each set of items.

Respondents’ Demographic Information

e sample, which qualied for analysis, consisted of 407 respondents, of whom 162 (40.0%) belonged to 
the accounting professionals’ group (accountants) and 245 (60.0%) to the internal accounting users’ group. 
Table 1 presents the proles for the total sample and by respondent group.
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TABLE 1.
Respondents’ Demographic Information

Source: Research results (2024).

Table 1 indicates that the male audience slightly predominates over the female audience. However, when
analysed by groups, there is a female predominance among professionals and a strong male presence in the
users’ group. Regarding the respondents’ positions, in the users’ group, respondents with management and
supervisory positions predominate, while in the professionals’ group, those in analyst and assistant positions
are more prevalent. Among the professional group, the highest concentration of respondents is those with
ten years of experience. In contrast, most respondents have between 11 and 20 years of experience in the users’
group, maintaining a relationship with their positions.

Descriptive Statistics of Professional Accounting Activities

Table 2 presents the results related to the degree of importance respondents attribute to professional
accounting activities. It includes the number of responses obtained, the minimum and maximum values
assigned, and the mean and standard deviation of the given values. It is noteworthy that, for the evaluation
of descriptive statistics and factor analysis, we performed aggregate sample analysis (407 respondents) rather
than analysing the data by group of respondents.
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TABLE 2.
Descriptive Statistics

Source: Research results (2024).

On average, the activity considered most important by the respondents was the year income statement
(6.29), followed by the balance sheet (6.21) and activities related to tax calculation and ancillary obligations
(6.14). Even though the dispersion is small for these three activities (1.10, 1.15, and 1.10, respectively),
the income statement for the year and the activities related to tax calculation and ancillary obligations also
stand out for their minimal dispersion among the respondents. is demonstrates that Brazilian accounting
plays a signicant scal role in economic and informative results and in solving managers' accounting
problems (CA ANZ, 2017; Howieson et al., 2014). However, managerial and support decision-making is less
valued individually (Barth, 2018; Berry & Routon, 2020; Hiramatsu, 2018; Howieson et al., 2014; Kaplan,
2011). is also demonstrates that the evolution of the institutional matrix leads to changes in consolidated
professional activities (Hanson, 2001; Lawrence & Shadnam, 2008; Santos et al., 2019).
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e activities that presented the lowest averages are the statement translation in foreign currency (4.57),
material control systems organisation and operation (4.84), and owchart establishment (4.92). However,
the respondents do not have a consensus about these activities, as the standard deviations are higher
(1.87, 1.69, and 1.56, respectively). ese answers may indicate that most respondents work in small and
medium-sized companies, where they do not need to play a more managerial role and focus on international
organisations (Bowles et al., 2020; Brennan & Kirwan, 2015). Institutionally, the answers may reect the
country’s own stage of development in terms of institutional quality.

In addition, the answers obtained regarding the most and least important activities, as well as the
intermediate ones, can also mean accounting professionals follow the installed culture and meet the needs
demanded, given the institutional matrix evolution, without leading valorisation professionals initiatives
focused on the business consultant role and problem solver (Annisette & Trivedi, 2013; Goretzki et al.,
2013; Granlund & Lukka, 1998; Loach et al., 2017; Payne & O’Neil, 2019). On the other hand, accounting
users are also comfortable with what the conjuncture offers them, accustomed to more traditional activities,
meeting legal demands only, without perceiving accounting professionals as their business partners (Goretzki
et al., 2013; Granlund & Lukka, 1998; Howieson et al., 2014; Järvinen, 2009; Payne & O’Neil, 2019). us,
professional changes will intensify when the demand for new professionals also intensies. is demand
can boost institutional maturation and attract more excellent-quality investment to the country. Depending
on the institutional matrix, evolution, customs, culture, and rules lead to conservatism or change in the
profession.

Principal Components of the Professional Accounting Activity

To derive constructions on the groupings of professional accounting activities and identify constant
environmental changes, we used PCA to obtain composite component estimates that account for the most
signicant variance in the sample (Norusis, 1990). We applied the PCA to the thirty items representing the
activities that are the accountants’ prerogatives, according to Resolution 560 (CFC, 1983), valued by the
primary stakeholders.

For the activities set, the KMO measure in the exploratory factor analysis was 0.951, which is considered
adequate. Sphericity Bartlett’s test is signicant (p < 0.000), which means the variables under each composite
component are correlated enough to provide a reasonable basis for conducting PCA. e approximate chi-
square value for Bartlett’s spheroidicity test for success factors was 9,393.644 with 435 degrees of freedom.
Bartlett’s test indicated non-zero correlations at the signicance level of 0.000, thus establishing its statistical
validity.

e PCA to extract the composite components related to the activities valued by the primary accounting
stakeholders resulted in a ve-component solution, as shown in Figure 1, following indications from the
specialised literature (Churchill, 1979; Hair et al., 2009).
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FIGURE 1.
Composite Components Number Indication

Source: Research results (2024).

As shown in Figure 1, by the dashed line, ve composite components reach the appropriate representation
for all 30 activities evaluated, and any additional component adds little. Also, we evaluated the reliability and
suitability of the composite components using Cronbach’s Alpha and eigenvalue (KMO). In these items, the
indicators were equal to or higher than the acceptable level, as shown in Table 3.
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TABLE 3.
Principal Component Analysis, Cronbach’s Alpha, and KMO

Source: Research results (2024).

Table 3 presents the composite components from highest to lowest Cronbach’s Alpha. e rst composite
component title is “Reporting Activities,” which groups items to inform various stakeholders about the
organisation. It is related to the accounting purpose of generating information through reports, nancial
statements, and respective explanatory notes.

e rst composite component groups the activities that present the organisation’s operational results,
which are processed by the activities grouped in the components composed of structural, equity, and tax
activities. It grouped those activities to inform stakeholders about organisations’ equity, economic, and
nancial positions and served as a basis for decision-making processes (Granlund & Lukka, 1998; Howieson
et al., 2014). Depending on the cultural environment and organisational behaviour, accounting professionals
may or may not participate in this process (Goretzki et al., 2013; Loach et al., 2017; Nowotny et al.,
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2022; Payne & O’Neil, 2019). at will occur if they accept these behaviours and are similar within the 
context in which accounting organisations and professionals operate (Granlund & Lukka, 1998; Payne & 
O’Neil, 2019). Oyewo et al. (2019) emphasise that the management accounting role must evolve to maintain 
relevance through continuous management support, which is characterised as an institutionalised accounting 
profession. is evolution is related to accounting aimed at its stakeholders, which has been demanding 
transparency from organisations, a demand that has intensied since the mid-20th century (Seibert & 
Macagnan, 2017). Otherwise, the view of the accounting profession becomes institutionalised as a weak 
accounting profession (Kristanto & Cao, 2024).

e second composite component grouped items for performance evaluations and future project 
organisation. Its title is “Strategic Activities.” ese activities require accounting information for informed 
decision-making, including planning, budgeting, project management, and investment analysis. is 
composite component grouped essential activities for the organisation’s managerial and strategic issues. 
Strategic actions demonstrate that the accountant also acts as an analytical person, consultant, and business 
partner, assisting and participating in organisations’ strategic decision-making processes (Annisette & 
Trivedi, 2013; CA ANZ, 2017; Goretzki et al., 2013; Granlund & Lukka, 1998; Loach et al., 2017; 
Payne & O’Neil, 2019). e accounting professional assumes a managerial role, utilising more generic skills, 
including leadership, communication, critical thinking, and problem-solving (Howieson et al., 2014), when 
the institutional environment permits or requires it (Granlund & Lukka, 1998; Lawrence & Shabnam, 2008; 
Payne & O’Neil, 2019). For this reason, Frii and Hamberg (2021) argue that understanding the institutional 
context is essential when studying the causes that shape initial goodwill accounting, as it explains why the 
same accounting standards are applied differently in different regions of the world.

We referred to the third composite component as “Structural Activities.” It gathered items related to 
activities conducted before and during the organisation’s operational routines, and they are essential to 
achieving the goal with excellence. e fourth composite component is “Equity Activities,” as the items linked 
to this component refer to routine bookkeeping and reconciliation, calculations, and activities performed to 
ensure the accounting information accurately reects the organisation’s equity position and is presented in 
the relevant statement. Finally, the h composite component grouped items related to the tax activities of 
organisations, from the most routine to the preparation of nancial statements in foreign currency. ese 
activity groupings demonstrate that there has been little institutional matrix evolution since their denition 
through Resolution 560 (CFC, 1983). ey also indicate that these activities remain essential for accounting 
users and necessary to meet professional demands. ey are more traditional and allow the establishment of 
routines and minimum standards in accounting processes (Durocher et al., 2007).

e results showed that the main stakeholders attach different degrees of importance to accounting 
activities. ese led to the establishment of composite components that reect the evolution of the other 
institutional matrices of the accounting profession processes. e composite components separately reect 
the activities performed for more operational purposes and those performed for strategic objectives. In 
this spectrum, the ability of accountants is reected in the technical competence and service, understood 
by Richardson et al. (2015) as a commitment to management, which are factors that distinguish the 
contemporary accountant from the traditional accountant.

Zandi et al. (2019), in a survey on accounting outsourcing among small and medium-sized companies in 
Malaysia, identied that SME management seeks more than the routine services of their accounting offices.
ey also seek strategic partners to help organisations grow. In this sense, Zandi et al.’s (2019) results align 
with this research and Goretzki et al. (2013). e last three composite components result from the PCA, 
which groups the more traditional and accounting routine activities, categorising them into pre-established 
and culturally conventional patterns in the profession. ese activities are necessary to comply with legal 
issues and form the basis for accounting information (Annisette & Trivedi, 2013; Durocher et al., 2007; 
Granlund & Lukka, 1998; Hadid & Al-Sayed, 2021; Hicks et al., 2007; Järvinen, 2009).
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ese results demonstrate the priority stakeholders’ alignment with the professional needs arising from the
cultural environment and the constant institutional changes that present themselves (Berry & Routon, 2020;
Hanson, 2001; Howieson et al., 2014; Lee et al., 2000; Nowotny et al., 2022; Santos et al., 2019; Watson,
2006; Zhang et al., 2020), despite the activities for the profession having been listed for so long (CFC, 1983).
However, they also demonstrate that the more traditional and routine aspects of accounting conduct are still
highly valued, lacking advances aimed at business management, which allows the profession to maintain its
long-term sustainability.

Final Remarks

e results of this research indicate that the accounting profession in Brazil remains predominantly focused
on traditional, tax, and reporting activities, although there is room for expansion into strategic and
consultative functions. e PCA revealed the formation of ve major groups of activities: reporting, strategic,
structural, equity, and tax, which together reect the breadth of the accountant’s role and the balance between
routine tasks and those that support management and decision-making.

e rst component comprises reporting activities grouped into actions, which demonstrate the results of
regular activities and serve as decision-making support for accounting users. In this sense, the professional-
managerial prole of accounting would support the decision-making process that requires organisational
transparency for the performance of its activities.

e second component for the sustainability of accounting is strategic activities, which encompass those
necessary due to changes in the professional environment that is institutionalised over time. In other words,
they are strategic activities that require the accounting professional to possess the competence to support
problem-solving, provide information in decision-making, act as a business partner, and develop more generic
skills in leadership, communication, critical thinking, and problem-solving.

e third component, structural activities, encompasses information on accounting demonstrations,
reconciliations, insolvency analysis, material and internal control, and account planning, all of which
underpin operational excellence. ese pre- and during-routine actions ensure nancial integrity and strategic
goal attainment.

e fourth component is equity activities, encompassing bookkeeping, reconciliation, calculations, and
nancial reporting. ese activities ensure adequate depiction of an organisation’s nancial health and equity
position, providing a clear picture of its net worth.

e h component encompasses organisational tax activities, ranging from routine compliance to the
preparation of complex foreign currency nancial statements. is ensures adherence to tax regulations and
global nancial reporting.

e formation of the ve composite components suggests that users attribute different degrees of
importance to accounting activities. is perception is related to the potential impact of these activities on
the organisation’s management and the constant environmental changes these professionals face. erefore,
despite the activities listed for a long time, the accounting profession’s conduct ensures the work remains
valued and continues in the future. e professional prole has been adjusted to meet the needs arising from
the changes in the society in which the organisations are embedded. e results also demonstrate that priority
stakeholders are in tune with the professional needs arising from the cultural environment and the constant
institutional changes. Complementarily, they demonstrate that traditional and routine accounting practices
are still highly valued, despite the lack of advances in business management as recommended by the reviewed
literature, which allows the profession to be appreciated for its long-term sustainability.

Stakeholders are seen to prioritise activities directly related to meeting legal requirements and preparing
nancial statements, conrming the role of accounting as an instrument of compliance and accountability.
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At the same time, the lower valuation of activities such as translation of nancial statements into foreign 
currency, materials control, and owchart preparation suggests that the current context of practice is still 
concentrated in small and medium-sized enterprises, with less integration into international markets and 
lower demand for advanced management tools.

From an institutional standpoint, the ndings reinforce that the evolution of the institutional matrix is 
gradual yet essential for strengthening the profession. e growing appreciation of strategic and decision-
support activities is expected as organisations face increasingly complex environments, requiring accounting 
professionals to develop analytical, communication, and leadership skills. is points to the need for 
alignment among academic training, regulatory bodies, and the labour market, to prepare accountants for a 
more consultative and business-partner role.

us, it can be concluded that, although traditional practices remain relevant and necessary, the long-term 
sustainability of the profession depends on its ability to adapt to institutional, cultural, and technological 
transformations, taking on a more strategic role within organisations. Strengthening this vision may 
contribute to the country’s institutional development, attract higher-quality investments, and enhance the 
contribution of accounting to business competitiveness and society.

Finally, it is noteworthy that the study had limitations that may support future research. Initially, it 
began with activities officially listed by the professional regulatory body, without consulting accounting 
professionals about their execution, and incorporated other activities through institutionalised practices. We 
also did not consult with accounting stakeholders other than accountants and selected users, who may have 
had different perceptions. Regarding methodological limitations, although the sample is signicant, it was 
collected for convenience. erefore, we cannot interpret the results by company size, the sector in which 
they operate, or the respondents’ group. In addition, we used PCA as a technique. However, other studies can 
conrm the composite components using structural equation modelling. Additional studies can corroborate 
the perceptions of users and accounting professionals through other qualitative techniques, enriching the 
initial insights presented in this study.
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